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Clinicians Guide

Patient

Searching for a Patient Record
To open a patient record from the appointment page, double click on the next appointment in your
diary.
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Patient Record

On the patient record home screen, you can see personal information as well as important dates and
future appointments for reference. You can double click on any heading to open the properties
window.
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Dates
Entered: The dates section shows important date such as: Entered (when they joined), last

08/10/18 form, last exam, last x-ray, last visit, last recall, last invoice, last BPE, Appointment

SEEEIE (next appointment) and next recall.
15/10/18
Last BExam:
15/10/18
Last Xray:

Last Visit:
12/10/20
Last Recal:
22/04/05
Last Invoice:

Last BPE:
02/02/19
Appointment:
21/08/23
Next Recall:

The appointments section shows future appointments that are booked for the
patient.

@ Appointments

Monday 21 August 2023 9:10 am HUSKINS, Martin ~
Saturday 09 September 2023 11:25 am RILEY, Elzabeth

Saturday 16 September 2023 12:05 pm TAYLOR, Migel

Thursday 02 Movember 2023 1:30 pm TAYLOR, Migel v

On the patient tool bar, you will see the patient’s name, followed by their age and their account
balance. The colour surrounding the information indicates the patient scheme. The alerts box will
display patient flags which are patient key indicators (customisable).

HAMLEY, Lara 41y 10m |0.00 g

Note: You can change any of these if not already done by the reception by double clicking on the
necessary box of information, correcting any details and clicking OK.

Medical Assessment
To complete a medical assessment, click the first aid box icon.

SR | & (O | ¥ @l 40| B | |= = | F S-S~ [ m -3

On the medical toolbar, click ‘Assessment’.

"% Assessment | e & =

You can choose Y (yes) or N (no) or alternatively if all answers are no, just click the ‘N’ above the
flags.
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Medical Questionnaire
Questions | Conditions | Notes
Question ¥ | N Detail -
Receiving treatment from a doctor, hospital or dinic? F l‘Lfﬂ
Taki ibed medicines?
aking any prescribed medicines F 'Eﬂ
Carryi dical i d?
arrying a medical warning car F Ii}-ﬂ
i ?
Are you pregnant [ expecting a baby? F l‘Lfﬂ
Allergies to any medicines, substances or food?
P
Bronchitis, asthma, or other chest condition? [E:J Erﬂ
Heart problems, angina, blood pressure problems, or stroke? F l‘Lfﬂ
Fainting attacks, giddiness, blackouts, epilepsy? F E'ﬂ
Diabetes (or does anybody in your family)?
¢ ybody in y ) =l
B joint di
one or joint disease F Ii}_ﬂ
Bruising or persistent bleeding following injury, tooth -
extraction or surgery? lﬁu E’n
Liver disease or kidney disease? =l -
" Signature ok | % cancel

Note: Once clicked OK, it will automatically save. This can be seen on the left-hand side of the
medical screen.

To access the Questions setup, click on the Tooth icon at the top left and select Setup. From
there click on the Questions button, which is located under the Medical Bar.

£

Questions
Lg e

The Medical Questions Setup window will now appear showing you a list of all the current active
questions.

To add a new question or change an existing one click on the New or Edit buttons.
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Medical Question Setup [
Receiving treatment from a doctor, hospital or dinic? &, 0 |—l
Carrying a medical warning card? - ed
Ailergies to any medicines, substances or food? ' ,} 0 @ |
Hay fever or eczema? ' ,} O v
Bronchitis, asthma, or other chest condition? . ‘} ” ‘
Fainting attacks, giddiness, blackouts, epilepsy? ' ® 0 ‘

Heart problems, angina,.blood pressure prt.)‘BIems, or stroke? - ,;, “ .
Diabetes {or does anybody in your family)? [ ,} "‘) = |
Arthritis? ' P[]

l Bruising or persistent bleeding following injury, tooth . ed l
Any infectious diseases? ' ,}, “ 7
Rheumatic fever or chorea? - @b . ‘
Liver disease or kidney disease? . @ 0 ‘

Any other serious illness? ' ‘} 0 ‘

l Are you pregnant [ expecting a baby? . 0 ‘ v

I Show inactive
= New /" Edit h.;o Upjl @ pown | ﬁ Close

The Medical Questions Properties window appears for both options.
Enter the question which you would like to create in the Question textbox. Next select which
gender(s) the question should be asked to by clicking on the drop-down menu.

‘Medical Question PmM' 5 @F

I l General I

V Active
‘General
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The required checkbox is there in case a question needs more information from the patient,
such as “Taking any prescribed medicine” the practice will possibly want to know which
medicines and for what condition. So, to activate this field, click on the Required checkbox, and
in the question textbox type in the additional question(s).

Click Save to save your changes.

Within the Medical History Questionnaires, there is a conditions tab, which lists conditions
such as Asthma or Angina. To complete the questionnaire the patient will look through these
conditions and tick which he or she has.

To access the Conditions setup, click on the Tooth icon at the top left and select setup. From
there click on the Conditions button.

%% 21 | Conditions
: EH:'-'

You will see the current conditions which appears on the medical assessment screen under the
conditions tab.

To change an existing condition, highlight the one you want and click on the Edit button or to

add a new condition click on the New button.

Medical Condition Setup Id_&,l
Angina [V 4
| Asthma @]
| -
Show inactive
o New Edit Close | |l

Within the ‘Name’ textbox, type in the name of the condition and click Save.
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Treatment

Treatment Forms
When clicking the dentist chair icon. It will take you to the treatment section. This will display
previous treatment forms.

To open an old treatment form, just double click on the desired form and this will open it for you.

[_ ] I\-Jewllr_1 Dpen]“j Basemo Histor‘,rl | NHS5=2 (Band 2=2)

Date | Completed | Farm | Type | Performer |
3107/2023  3107/2023 025792 BCDS1-Routine Huskins, Martin 0101, 0202(2), 1421{LR6 - MOD)
31/07/2023  31/07/2023 025731 BCDS1-Routine Huskins, Martin 0101, 0201(1), 1401{LL5 -MOD)

To create a new treatment form, click New in the top left-hand corner.

. New -0p

You will be presented with the New Treatment Course window below.

‘New Treatment Course
General-
Performer:
Scheme:
Date: 20/11/2012 |

[Routine Treatment

[

[(none)

I Evidence HAS been seen

0.00

r_'!‘ Save W cancel
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By clicking D you will be presented with any deciduous teeth a patient may have. By clicking P
you will see the patient’s permanent teeth. B displays both deciduous and permanent teeth.

Also note that by clicking A, this will present the chart in anatomical mode.
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If you click G, the chart will be presented in graphical mode.
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By default, the form opens in the Treatment tab.

Performer:  HUSKINGS, Martin v | |[all v|
Visit: lAppointment 1 v ‘ lSearch
Codes: v [ By Tooth] AddVisit | |HI8E bt 2t
0111 Extensive Clinical Examination
0.00 T
o 0121 Full Case Assessment
- 0131 Care and Treatment Summary
0.00 =
0201 Films [small]
0/0 I =
0202 Films [medium]
0/0 o
0203 Films [large]

This tab displays the performer, visits and scheme. For NHS forms, the proposed, completed,
charged, band and activity columns update as various treatment items are added and completed.

By having the checkbox adjacent to Codes checked, the list of treatment items will be visible (shown
above).
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You also have the ability to add visits (appointments) from this tab. This option is useful if the patient
comes in for an initial exam but needs to return for further treatment.

There are a few methods available for adding fillings to the base chart. In the bottom left hand side
of the base chart screen you will see all of your fillings options.

Material: [Canes X ]
Caries
| M| o

= Composite
‘MoD | MO Fissure Sealant
GIC
Precious Metal
BOP MB Temporary Material

Unknown
MBD | | mog 'MoP| |DOB| |DOP| oD [MOD
P B || P
MOD MOB| [DOB
1o° 'emp 0P meD Mpp MOF DO

If you wanted to add a mesial filling to the chart, click on M from the fillings options. By clicking on
M this will activate the Material dropdown list.

Once you have selected the material from the dropdown, click on the tooth on the chart you wish to
add the filling to.

The following is an example of an amalgam mesial filling, shown in the graphical mode.

The following is an example of an amalgam mesial filling, shown in the anatomical mode.
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You would repeat this process for any other fillings you wish to add to the base chart.

Alternatively for fillings, you can use the Filling button.

Filling Inlay Onlay

& crown A Pin {3 watch

Click the Filling button and select the material then click on the tooth you wish to add the filling to.
You will be presented with the screen below.

Select Surfaces X
Sound . QK
\ / Carious

Defect

C |
Wear ance
Early Caries
Arrested Caries

D \ M| ==

'\/ b? J

[Jcustom

Click on the surfaces you wish to add the filling to, areas you select will be presented in green, so in
the example above the patient has had an MOD filling.
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It is as easy to add other treatment items to the base chart as it is to add fillings. For example to
add a crown, click on the Crown button from the menu, choose the material from the dropdown,
then select the tooth from the chart that the crown needs to be added to (process shown below).

Filling Inlay

Tip: To remove anything from the base chart that may have been added by mistake click on the Clear
button from the menu then click on the tooth the treatment item is to be removed from.

Filling Inlay Onlay
@ Crown A Pin {3 watch Retained Root Layout
3/4 Crown 0 Post 3L Fracture == Missing L+ Movement
2 Bridge O Core & Post i Worn Root Filling Properties
Maryland H Implant Denture > Apicectomy
Veneer =i Impacted Lingual Veneer

Observations can also be added to the base charts such a fracture, impacted or worn. Select
from the menu and click on the affected area of the tooth (example below).

‘ % Fracture
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6

The example above shows a fracture on the lower right 6.

Tip: To see anything that has been added to a particular tooth, click the properties button then click
on appropriate tooth (example below).

[ Properties

After clicking on the tooth, the following window appears.

Site 36 Properties

Date |nme | Tooth | Condition | Type Material
04/12/2012 9:03am LL6 Reset tooth
13/12/2012  8&:>51am L6 Sound Crown Bonded

There also is a Delete button in this window. To remove anything added in error highlight the item
that needs removed by clicking on it, then click the Delete button in the bottom left of the screen.
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On the base chart it is also possible to add any movement that may have occurred to a
particular tooth. Click the Movement button from the menu and select the tooth from the
chart you wish to add movement to.

After clicking Movement the following window appears.

Mesial:
Ocdlusal:
Labial / Buccal:

Cancel

In this particular example you can see it’s on the LR2 and the LRB is not present (indicated by red
horizontal line). From the Position section of this window there is the ability to add Mesial, Occlusal,
and Labial / Buccal movement. The tooth will physically move within this window as the values are
updated.

Cancel

Click the Save button once you are happy with the values recorded. Notice that this tooth’s position
has moved appropriately on the base chart.

Page | 14 SFD_CLINI_GUIDE_VERS_01




Q for Dentists—

2 1

From the base chart it is important to state the layout of teeth, stating any deciduous and
permanent teeth a patient may have. Click on the layout button to do this.

Layout

The following window appears.

o

URE URD URC URB URA | UA ULB UC ULD ULE

UR8 UR7 UR6 UR5 UR4 UR3 UR2 UR1 uL3 uUL4 ULS uL7 uLs

DODODOEEEEEE0OEOO
DO000EEBE8E00000

LR7 LR6 LR5 R4 LR3 LR2 [R1 L1 2 L3

LRE RD LRC RB LRA | LLA B LC LD LLE

Show supernumeraries (0]°¢ Cancel

The vertical red line shows that the tooth is not present. Therefore in the example above the patient
has a full set of permanent teeth and the deciduous teeth are no longer present.

To change the current state of a tooth, click on the icon and the following menu appears. In our first
example we are going to mark a tooth as missing.
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PE

‘RR
el

T
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You have the option to mark the tooth as Un-erupted, Partially-erupted, missing, Retained Root,
and Closed Gap. To mark the tooth as missing, click on the vertical red line. On the layout screen it
is now shown as missing.

LL7

Click OK on the Layout window. You will now see that the tooth is now longer present on the base
chart.

Partially erupted teeth are common in children, to add this to the base chart follow the steps below.

Firstly, click on the layout button from the base chart menu. Then click on the tooth that is partially
erupted.

In this example the patient has lost their LRA and their LR1 is partially erupted. First of all click on the
LRA and mark it as missing.

—
UE
| PE

1=l

RR

Then we can mark the LR1 as Partially Erupted.
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: RR
>4

Click OK on the layout screen you will now see the partially erupted LR1 on the patient’s base chart.

E D & B V

Tip: To save time you can chart the full upper or the full lower jaws as permanent / deciduous by
one click of a button. These buttons are towards the far right of the base chart menu.

Layout

b Movement H

‘ Propertis 1

!

! Clear ;
The various buttons do the following:

Pl
~ Chart permanent upper

-/p \
: ' Chart permanent lower
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b/~
‘— Chart deciduous upper

-/p ’
~ Chart deciduous lower

You also have the ability to chart full lower/upper dentures.
)
~ Chart full upper denture

IF
~ Chart full lower denture

The following window appears once you have clicked on one of these buttons.

Chart full upper denture?

Choose your material for the denture from the list and click ok. Once you click ok, this will apply the
denture to the base chart.

8 7 6 5 4 3 2 1 1 2 3 4 5 6 7 8

kK X X X W Yy ¥ ¥ X X X K __

@@ 0000020000809

Tip: To add a material for a denture, refer to the Setup section of the manual.

Below is an example base chart.
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APANANAAAAAAR 2
BEHEGoeos5088BH B
@ PERABOALLALANS DM

LAMNMINAAS

You can also you use the buttons shown below to change the layout within the base chart.

[ESER

8

D P
UE  UE

v || e
B
g

:VRR R

D stands for deciduous and P for permanent. To mark one of these options on the base chart, click
on the desired button then click on the tooth on the chart.

The most common treatment item is a clinical examination. Once you have opened a new treatment
form, double click on ‘Clinical Examination’.

Performer:  HUSKINS, Martin v| /a0 v |4
Visit: \Appointment 1 v |[search | Plan1 | |
Scheme: iNHS |

awm /S Puo W
Codes: v ery Tooth I Addvist (0101 Clnical Examinaton :JD Sopoiimeni il

0111 Extensive Clinical Examination | Clinical Examination

0.00
e 0121 Full Case Assessment
0'00 0131 Care and Treatment Summary

T 0201 _Films [small]
! 0202 Films [medium]
0203 Films [large]

Tip: To make the process even quicker you can set quick codes so that you can add frequently used
treatment items to a treatment form at the click of a button (quick code bar shown below).

l;il Xray-s Exam 1426 1401 1420

See the setup chapter of the manual to discover how to set quick codes up for each of your dentists.

After examining a patient it may be necessary to add additional visit(s) to the treatment form, if the
proposed course of treatment can’t be completed on the day of the examination.
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To add an additional visit, click the Add Visit button.

Performer:  HUSKINS, Martin v|
Visit: ‘Appointment 2 |
Scheme: |NHS M|
Codes: v [ByTooth| Addvisit
0.00
0.00
0.00
0/1
0/1

There will now be an extra visit (appointment) on your treatment form (example below). To
add subsequent appointments, repeat this process.

|Plan1 | [ ] |

| Item | Description

| =) [ Appointment 1

[ bR

| ) [[] Appointment 2

To select the appointment you wish to add a treatment item to select the desired appointment from
the dropdown button next Visit.

Scheme:

~odoo.

Appointment 2

Select the treatment item you wish to add it will then appear under the appropriate appointment.

You can also drag and drop treatment items from one appointment to another. Hold the left button
on your mouse down, hover over the appointment you wish to add the treatment item to, then
release. This same method can be used for changing the order of appointments.

If you need to book a patient an additional appointment, you can let the reception know this from
surgery.

Double click on the appointment. The following window appears.
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Treatment Visit X

[] Appointment

Clipboard ]

Performer: HUSKINS, Martin v|
Duration: | ‘~$'i|

Colour: e

Notes:

QK ' Cancel

To add the appointment to the treatment clipboard tick the checkbox named Clipboard. You can add
the duration required, assign a colour to the appointment and add any notes if required.

Once you click the OK button, the appointment will now be on the treatment clipboard so reception
can drag and drop the appointment to the desired time slot.

After creating a new treatment form (see creating a new form section of the manual) it will be
necessary to add various treatment items. You have a choice of how you add these items. They can
be added by tooth or by code.

To add treatment items by tooth, click on By Tooth on the screen shown below.

Performer:  HUSKINS, Martin %l
Visit: |Appointment 1 2o
Scheme: |NHS v
Codes: v By Tooth | AddVisit

o ed 0.00

0.00

0.00

0/1
Y —

When you are in By Tooth mode you will notice on the chart there is a grid present over each tooth
(whilst in anatomical mode), this is so you can select the necessary surface(s) of the tooth.

To add a treatment item to a tooth, click on the necessary surface(s) from the grid (example below).
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PR
’q /\ -r
9
£
Tooth LR5 MOD
Condition Material ]
Amalgam lh oK -|
Carious Composite :
Defect Fissure Sealan| Cancel
Wear GIC
Gold
Precious Metal
Temporary Ma'
Unknown
A

5 4 3

Once you have selected a surface they appear green. To deselect a surface click on the surface
again, the green coloured surface will revert back to clear. From the window that appears once one
or more surface(s) are checked, you can select the condition and material. To select a condition,
material / restoration and product click on the option you wish to select, the option will be
highlighted in blue once selected.

Esme 22222 e

Condition Restoration Product
Sound [ 1201 - Amalgam Filling 0K

Carious il
Defect ite | Cancel
Wear i

Precious M¢ ~
[ IExtract

In this example the condition is Carious, we are going to use Amalgam for restoration, and from the
product list we are going to select Amalgam Filling. Click OK to add the treatment item. You will see
this is now present on the chart.
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5

You will now see the treatment item at the bottom of the screen (example below).

Plan1 |

|Item | Desripti [Performer |Notation [Price | v |Completed | £ [charged |
| [=) ] Appointment 1
| 1R5-MoD | nis| M I

Also note that down the left hand side of the screen the activity grid has been updated (only
applicable to NHS courses of treatment in England and Wales).

Once a treatment item has been completed it is necessary to mark this on the treatment form.

| Notation | Price | v |completed | £ [Charged |

| tR5-moD | M| M) 20/12/22 | [

Once you tick the Completed checkbox it populates the completed column with the date that
marked the treatment item as completed. This then updates the activity box on the left hand side.

The next step is to charge the patient for the treatment item. To do this, tick the box under the
charged heading.

[Notation  |price | v |Completed | £ [Charged |

| trR5-moD | nes | @ 2o/2z/22 | 20/12/12 |

Now the item has been charged, there is a date present in the charged column. As for proposed and
completed the activity grid will now be updated.

To update the patients account you have two options once you have ticked the charged box.
You can click the Checkout button if you wish to remain in the treatment form. Alternatively
click the Close button. These buttons are found towards the top left of your screen (see
below).
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=2 '
@ Systems For Dentists & user | F

MUELLER, Melissa 19y 2m 0.00

’ »a.close || & Checkout ||

Once you have clicked either of these buttons you will notice that the patient’s account balance will
update (example below).

=72 '
@ Systems For Dentists & user | LF

MUELLER, Melissa 19y 2m 48.00

i Vaclose | «" Checkout |

To see how to put through patient payments, refer to the Patients Accounts section of the
manual.

The second way to add treatment items to a form is by code.

To activate this mode click on the By Code button towards the bottom left hand corner of the screen
once you have opened a treatment form (see creating a new form section of the manual).

Performer:  HUSKINS, Martin %l
Visit: ‘Appaintment 1 S
Scheme: NHS v
Codes: v By Code @ Add Visit
0.00
0.00
0.00
0/1
0/1

You will see the list of codes towards the bottom left of the screen.

Performer:  HUSKINS, Martin v | [& v ’
Visit: ‘Appointment 1 % |5€a"d1 l
Scheme: NHS v ; iption P
Codes: v By Code = Addvist 0101 Clinical Examination
500 0111 Extensive Clinical Examination
- 0121 Full Case Assessment
0.00 T
0131 Care and Treatment Summary
0.00 -
0201 Films [small]
0/1 = 3
0202 Films [medium] :
0/1 — :
0203 Films [large] :

By default all codes appropriate to the current mode will be listed. If you only want to view codes
for a specific category you can choose from the dropdown.
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= =

Diagnosis & Xrays -
Domidiliary Visists and Recall

Estimate —
Extractions ‘ =
Fillings —
Implants

Miscellaneous

Miscellaneous Treatments v
0203 Large Xray

0204 Panoral Xray

0205 Lateral Headplate (ortho)

0206 Lateral Headplate -

The next feature is the search filter. This is located under the category selection and can be

used with it. Start typing the item or description name and the results will adapt to your
search.

[ED 3|
am|

Item ' Description

0101 Examination

1401 Amalgam Filling

1700 First or only Inlay/Crown in

3601 Taking of material for

4001 Emergency Exam

4701 Occasional

6500 First or only Inlay/Crown in

To add a treatment item such as an examination to the form double click on the desired item from

the list. Tooth specific items such as fillings require the selection of a tooth, should you double click
on one of these items the following warning will be presented.

:i‘g Please select tooth from chart.

Click OK and select the tooth from the chart. After clicking on the tooth, the following window
appears (depending on which treatment item was selected).
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Select Surfaces X
/ \ Sound t QK

N L // Carious
\ / Defect Cancel
W w

D [ i

Early Caries
LN i

1 Arrested Caries
!
\/ B \

Decay
M Cavity
[Ocustom

Select the surface(s) required by clicking on it. Once selected, the tooth surface(s) will turn
green.

Click OK to confirm. This will now be added to the chart (example below).

6

Like the By Tooth section, once the treatment item has been completed and charged tick the check
boxes next to the treatment item.

[Performer [Notation _|Price | v [Completed | £ [Charged |

| | tR6-moD | s M| ozpy/iz |M) 0201/13 |

Tip: If you have any treatment completion screens setup for particular treatment items they will be
presented when you tick the Completed Checkbox. See the ‘Setup’ section of the manual to see how
to configure such screens.
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Type |
Justification |

< l¢]l¢]

Evaluation l

Notes

[ save W cancel

Once you have Completed and Charged the treatment items, click either Checkout or Close at the
top left of your screen to update the patient’s account.

Assisting a practitioner obtain informed consent is part of any modern dental software, one way
SFD v6 assists in this is to allow multiple proposed treatment options. You have the ability to do this
within any treatment form, so you can see the alternative treatment plans side by side.

In the example we are going to initially open a standard NHS form (refer to creating a new treatment
form section of the manual).

Now add the treatment items to the form (example below).

| Plan 1 f,_ﬂ,. -

Item | Description

|=J ] Appointment 1

|=] [[] Appointment 2

1401 Amalgam Filling
|=] [] Appointment 3

1721 Gold Crown

To add a second plan, click on the tab highlighted below within the red square.
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| Plan 1

Item | Description

(=] [C] Appointment 1

0101 | Examination

=1 [C] Appointment 2

1401 ' Amalgam Filling
|=] [C] Appointment 3

1721 | Gold Crown

You will be presented with the following window.

Click Yes, and you will see that the second plan has been added.

] Plan 1 I Plan 2

Item Description

— | Appointment 1

0101 | Examination

=] [[] Appointment 2

1401 Amalgam Filling
=] [[] Appointment 3

1721 | Gold Crown

Click on plan 2. For this example we are going to demonstrate mixed forms, select private from the

scheme dropdown menu on the left-hand side.

Performer:  HUSKINS, Martin v/
visit: Appointment 1 v|
Scheme: ll\l-ls vl
Codes: v | ByCode | AddVist |
0.00
0.00
0.00

0/1

0/1
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You can now add the same treatment items as Plan 1, and these will be added with the fees
associated with the scheme selected (you will have to ensure the treatment items are activated for
us in the particular scheme, see Item Setup section of the manual for more information).

You can rename the plans by right clicking on the tab you wish to change. After right clicking
the following window appears.

Coeall )

NHS|

|

Click OK to confirm. Our example of custom named plans is shown below.

| NHS | Private | |

Item [ Description

0101 Examination

|=1 ] Appointment 2

1401 Amalgam Filling
=[] Appointment 3

1721 Gold Crown

To add any additional treatment options to the form, repeat the process above.

From the treatment form you have the ability to create Estimates (printed treatment plans), these
are helpful as they give your patient a good idea of what treatment they require, the associated
costs and add to your evidence of informed consent by documenting any treatment options you
have suggested for the patient.

Once you have added treatment items to a form, click on the Estimate button towards the top of the
screen.

B Tasks 7] Email =k
N | e | LR

¥ Transmit ~

After clicking Estimate, you are presented with the following screen.
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Look in: [Letws '] @ @

Name Date Modified Size -
NHS Estimate 0 bytes
Private Estimate 0 bytes

Type: [Estimate v] ‘ ok |

Name: Cancel

Dependant on your setup you may have an estimate template for each scheme you offer at your
dental practice, these templates are fully customisable and the dental software supports a virtually
unlimited number of templates, allowing you to create as many as you require. To open a template
you can highlight the document by left clicking on it then click the OK button to open or double click
on the document title.

Once you have clicked the OK button, your estimate will be generated with all the treatment items
present on the treatment form.

Once you have generated your treatment form you can do a number of things. You have the ability
to save the estimate into the patient’s correspondence (featured later in this chapter).
Alternatively you can print or email the document. All this can be done from the top left of the
screen.

New [ F)save . Draft ‘ = Print | || = E-mail

Note: You can also add digital patient signatures to the estimate. To do this you need a Wireless
Signature Pad (WSP). Please contact Sales on 0845 643 2828 to find out more about this fantastic
feature.

After the completion of an NHS treatment form it is important to transmit the form to the BSA. Once
you have completed and charged treatment items, your treatment form may look similar to the
example below.
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Performer:  HUSKINS, Martin v\ vii4 >
Visit: Appointment 1 v [566“2“ ‘ Plan1 | |
Scheme: NHS v | |Item I‘ ipti JA Item Description Performer ' Notation Price. + Completed £ Charged
Codes: v Addvist | 0101 Ciiical Examination = W Appointment 1
= o 1 Extensive Clinical Examination 0101 Clinical Examination MH NHS 24/08/18 24/08/28 | |
oposed .14
kel o121 Full Case Assessment =) [ Appointment 2
Complete 0.00{1 731 Care and Treatment Summary 1401 Amalgam Filling MH LR4 - MO NHS 24/08/18 24/08/18
Charged 0.00|
R | |0201 Fims [smal]
— o | 002 Fiims [medium]
fcty, 2 0203 Fiims arcel

From this example we can see it is a band 3 course of treatment and therefore 12 UDA’s to be
claimed for. The tab to the left is to access the General page, once a course of treatment is
completed it will look similar to the below.

General | ‘%’) Treatment | @ Chart | Documents | i_,»_\ Memo |

Course NHS Charge Band Additional Services

Form:  0000DT g2

Category: Routine Treatment v v Generated from treatment
Dentist: HUSKINS, Martin Clinical DataSet
Type:  BCDS Contract: SFD v Proposed: Band 2 & =R
Completed: Band 2 Charge Exempt Items
Dates Exemption G i
Guaranteed: (none]
Acceptance /| 2438 /2018 |v Type: (none) v e
Assessment Further trt (2m): | (none) v > @5 Responses
Completion / I v 2 =
Last visit AMS: (none) X A (@) Care Pathway
SUe 4, v L
Examination 23/8 /2018 R
Referal /1 ¥ Best Practice Prevention 3
o+ Referral
Advice offered
FP17PR -
Assessment
Remove from schedule report Unerrupted Canines
Dental Sinus Sepsis 75 Transmission

From the General page you can gather information such as the form number, dentist, and dates of
acceptance / completion. You can also edit the contract and exemption type from this page if
necessary. It is also possible to set a manual charge band however it is advisable to keep the
Generated from treatment check box ticked as this automatically generates the correct charge
bands associated with the treatment items present on the form.

Once you are satisfied with all the information presented on the form, you are ready to transmit. To
do this, click on the Transmit button towards the top of your screen.

Tasks [7] Email —
— =T
A lEaB I AR Il

After clicking the Transmit button you have two options, either Transmit or Transmit (Incomplete).
Transmit (Incomplete), this is for cases where patients have attended for part of their course of
treatment but haven’t returned for the appointment(s) to complete the entire course, you should
only claim as incomplete if treatment items have been started, refer to your NHS contract for
guidance.

=~» FP17PR

2

I Transmit

Transmit (Incomplete)

Once the appropriate selection has been made, you will be presented with the following
window.
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Transmit Form X

Clinical Data Set Key Performance Indicators Tooth Assessment
Examination: Urgent Appointments: ‘m‘ Permanent
Scale & polish: New patient: ™ Decayed teeth:
Fluoride varnish: DentalCaredssessement: m Missing teeth:
Fissure sealants: o[l Tooth Decay: Filled teeth:
Radiograph(s) taken: o[l Soft Tissue: m

Endodontic treatment: o[l Smoking Status: [W[

Restorations 100 Smoking Cessation: O

Extractions: ol Toathbrushing advice:  []

Crown(s) provided: o[l Continuity of care: O

Upper denture - acrylic: o[l Written Care Plan: O

Lower denture - acrylic: o]

Upper denture - Metal: o]

Lower denture - Metal o]

Yeneer(s) applied: of | RiCE Ciatres

Inlayls): ot Recall period:

Bridge(s) fitted: ol

Referral for AMS: Best Practice Prevention

Aniibiatios o] [[JAdvice offered

Other treatment:

ems for Dentists—

«f 0K x Cancel

The treatment form will now be in the Pending forms section of the Transmissions screen (featured

later in the manual).

You will now be prompted to set a recall for the patient as shown below.

=

|HUSKINS, Martin

[Emonth Recall__

6 By

¥l

317/ V]

I save ¥ Cancel
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From this window you can select the performer, type of recall and how many months you wish to
recall them in. Click the Save button to set the recall (learn how to send recalls later in the Reports
section of the manual).

To enter the clinical notes section of the patient record, click on the Notes icon which is
situated towards the top of the screen.

%]

After clicking the Notes button you will be presented with the following screen.
IMUELLER, Melissa | 19y 2m 209.00 V:}@ N || 5}
Edit [l SavefP¢-Cancel | = Print ||| ) Changes

e X, Al v 12 - === s pelay 100% |+

b : e - : = :
M (B 7|U|s x| 4- - = === i |2

Clipboard Format Paragraph r« | Spelling Editing Quick Zoom

04/01/2013 (lan)

Gold Crown (UL5) (03/01/2013)
Amalgam Filling (UR6 - O) (03/01/2013)
|Examination

[this is a note for exam (03/01/2013)

Notes can be entered in the box above. They can be formatted using the options above.

Templates can be found under the Quick button.

Quick
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Look in: [QuidcText

‘Name
[ ] Adam
[ ] Leighanne
[7] Sub-Folder
AF Exam
Exam
Exam, Scale & Polish
LA

quick exam

Notice that you can create subfolders to keep your quick texts categorised (refer to the Quick Text
Setup section of the manual). To preview a quick text left click on the desired text from the panel on

the far left of the screen.

Lookin:  |QuickText

x| =

 Medical History Taken

Extraoral

‘Name
Iif'] - Adam
[ ] Leighanne
[ Sub-Folder
AF Exam
Exam
Exam, Scale & Polish
LA

quick exam

To add one of the quick texts to your current notes double click on the note title from the

menu.
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Lignocaine 2% 1:80000 Adrenaline batch:

Lookin: |QuickText ~| #) Lignocaine 2% 1:80000 Adrenaline batch:

Name
[ ] Adam
| Leighanne
Sub-Folder
AF Exam

Exam
Exam, Scale & Polish
LA

quick exam

Once you have finished creating your notes click the Save button towards the top of your screen,
pressing the quick button will toggle on and off the quick text templates, allowing access to all the
historical clinical notes for the patient.

\ " Edit l IV save | 9 Cancel |« Print Changes

Note: Clicking on the cancel button will clear any notes written that have not been saved, this
cannot be undone.

You have the ability to print your notes. To do so, click on the Print button.

To view historic notes scroll down the screen using the scroll bar towards the far right of the
window.

It is vital for legal reasons that you are able to prove when your notes where written, altered
and who entered them. For this reason we only allow editing of clinical notes on the day they
were written, after which time you have to enter a new note.

No clinical notes are ever truly deleted and changes can be accessed from the clinical notes section
of the patient record. To view deleted and altered clinical notes click on the Changes button which
is located next to the print button. Any notes that have been deleted will have the username and
date in red with a strike through, as shown in the example below.
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0201/2013 flan)

‘Amalgam Filling (UR6 - O)

Tip: If you are searching for specific notes within a patient record that has a high volume of notes
entered, you can use the Find Text feature. This is found in the top ribbon (icon shown below).
= o,
BN
Editing

You will be presented with the following window.

CHE AR

Find what:  Gold Crown|

[] Match case
-

Enter your key word into the Find what text box, once you have done so click the Find next button

which will become activated once you type into the box. The word you have searched for will now
be highlighted (example below).

|
04/01/2013 {lan)

(SRS (ULS) (03/01/2013)
‘Amalgam Filling (UR6 - O) (03/01/2013)
Examination

this is a note for exam (03/01/2013)

Treatment History
To view previous treatments, click ‘History’.

New | * Open | Base [ ) History | MHS=2 (Band 2=2)

A screen (seen below) will pop up, giving you essential information regarding each previous
treatment received by the patient.
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Treatment History X
Ll
DUCK, Daffy 5228
Form 025792 Type BCDS1 - Routine
Dentist Huskins, Martin Band 2
Date Form 31/07/2023 Completion 31/07/2023
Examination 31/07/2023 Referral
0101 Clinical Examination MH NHS
0202 Films [medium] MH 2 NHS
1421 Composite Filling MH LR6 - MOD NHS
Form 025791 Type BCDS1 - Routine
Dentist Huskins, Martin Band 2
Date Form 31/07/2023 Completion 31/07/2023
Examination 31/07/2023 Referral
0101 Clinical Examination MH NHS
0201 Films [small] MH 1 NHS
1401 Amalgam Filling MH LL6 - MOD NHS

Note: You can print this document out by clicking print at the bottom left of the pop-up
screen.

= Print

Base Charting
Once the user has created a course of treatment. The treatment screen will be visible in SFD.

7) Svtemsforvensts L User « | Patent < | "MAgpomtmers WTasks | JEmal T -] £- Searc @ o - )
JEFFERSON, (") O Al e 2e =il [ BEIERE AR ARRA=R4 BdF - (<]
2 Owdout T & Unconplete 3 Delete o Mescal | assessment | of €| © vatongy 8 SM€ | cstmate | Ro8 v | ¥ Taremt |~ PIPR s 1 x ~Pit IS © vew 5}
B restment (Bt | &8 doamens | 4 vemo ~ = S
BlrjvisXix|4-v- NS E 8 Ak
Obosrd Format Pusgsh v Edow | Quk
8 7 3 \ [“ 1 1 2 f
ﬁ\qlm 0)‘}” N A A A \QQ N
[ ¢ f \ ‘ )
) . = . ) = 20032023 (HUSKINS, Main)
s Composite Filling (UL6 - 0) ‘
- . b |e=b | = (o] e 15072022 GRISKIS, i ‘
v ) ‘ - B ( Medical Updated |
] hich is causing pain
8 7 6 5 4 3 2 1 1 2 3 4 5 6 7 8
Root Filling (LR3)
Crown (non-precious metal) Full / Jacket (LR6)
Composite Filling (L6 - MO)
T e T = IO | poaq | [b)| 13102021 HUSKINS, Warin)
Clinical Examination
Performer Notation __|Price | i |Compieted £ |Charged
s 0 i 1 aean
13110/2021 (HUSKINS, Martin)
s ®6 ws ) iywmer () 1yaer Huskins, Martin
w "3 ns ) sz v
1 2 o
r
0|43
ok | 0y JENINS James @ JEFFERSON, Joo!
3T 50 Deria Pracice 1200 SYORNMEGAN e =
0 | r
] M e B D C€CEBE X @ 9

To create a base chart for a new patient, click the chart tab next to treatment.

Page | 37 SFD_CLINI_GUIDE_VERS_01



W

for Dentists—

General | o> Treatment (&) chart | [E5] Documents 24 Memo

Quick select options are available at the bottom. Select an option from the quick select button.
Select your material from the drop down on the left. Then select the tooth to chart the information.

ﬁmWAnﬁAAAAAAAMMQ

jsijisijsif)e s j:‘;H:HﬁJ\Z\ = =l (1 (2 JMM

===

= = =

%WJWVVV TR W\z W\W

b P

£1-|tpr-| [0 bxg-|| [uE | [uE

16| |-1p| | ~lx‘ PE | PE
/ Extracton D= =

Ol
RR RR

o|[5][&][E][=]

g(8)|%3

Bl npososs | |6 |

Select the layout button to add supernumeraries and mixed dentition.

AAAAARAWWQ

’ } JI—\/] r—1|1(1|\|1|1|1|\|”

’ Chart

URE URD URC URB URA | UA UB UC U UE

—\ =

UR8 UR7 WR6 URS UR4 UR3 UR2 UR1 | ULl U2 U3 U4 US U6 U7 us

'V‘ ' DooooOEEEEEOEEOO
OOoODoDoOOEEEEEEEOEOO0 O

IR8 IR7 IR6 RS R4 IR3 R2 R1 | W1 U2 U3 U4 US L6 W7 us

IRE RD IRC RB LRA | LA UB UC UD UE

Show supernumeraries 0K Cancel

3 Fracture = Missng Js Movement  -/F_ -/P Al -IX PE |[RE

BPE (Basic Periodontal Exam)
To record a basic periodontal exam, click the BPE button on the tool bar.

E Close # Checkout f?ﬂ * Complete x Delete cjo 73 Medical ™ BPE | = Pathology

The BPE properties window should appear. Information can be recorded using the drop-down

option or using the keyboard.
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BPE Properties BPE Properties
Date: 0032023 r Date: 20/03/2023 el
Performer: i - Performer: HUSKINS, Martin -
BPE Plague Score Score (%) BPE Plaque Score Score (%)
. . . Bleeding: i = 1 v 7 * Bleeding:
g 9 ¢ ¢ é i | ==
Plague: 0 Plagus:
4 4 3 Bone Loss: 0 4 2 6|1 P Bone Loss:
Plaque Control: M Plaque Control: 3 -
Gingivsl Condition: - Gingival Contion: 4 -
Periodontsl Status: - Periodontal Status: X -
Notes Notes ?
save | % Cancel save | % Cancel

Bleeding will automatically appear for a recording of 1 but it can be placed manually by clicking the
blood drop button. Furcation can also be added by click the star above the blood drop.

BPE Properties

Date: 20/03/2023 ol
Performer: HUSKINS, Martin -
BPE Plaque Score Score (%)
Bleeding:
1l (Bl R
Plague:
1~ & 2 - & 2 - & BoneLoss: 20
Plague Control: ~
Gingival Condition: ~
Periodontal Status: M
Motes
Rlsave | ¢ cancel

If you record bone loss in your BPE, when you complete a periodontal exam, the classification will be
automatically calculated for you.

NB: If bone loss is not entered your BPE window, the periodontal classification will be inaccurate.

Click save when complete.

BEWE (Basic Erosive Wear Exam)
This examination allows you to record tooth wear in each sextant.

On the treatment section, click the bleeding tooth icon — ‘BEWFE'.

> BEWE
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The following screen will be shown. On this screen, choose ‘examination’ at the bottom left of the
window.

—

Basic Erosive Wear Examination X

Date BEWE Score | Notes | performer [
S

j L R =

% Bamination | | ¥ Review o

L

Once the following window is shown on screen, you can use either the drop downs to add in the
value of each sextant or alternatively, you can use the number pad on your key board for quickness.

Once completed, you can add any notes regarding the examination and click save to complete the
examination.

| Basic Erosive Wear Examination Properties

l Date: 03/08/2023 E
Performer: HUSKINS, Martin -
Sextant

MNotes

[ save | ¢ cancel
Criteria for grading erosive wear
Score
0 No erosive tooth wear
1 Initial loss of surface texture
2% Distinct defect, hard tissue loss <50% of the surface area
£ Hard tissue loss 250% of the surface area

Perio Chart
To record a Periodontal exam, click periodontal button on the main menu.

Page | 40 SFD_CLINI_GUIDE_VERS_01

Q t for Dentists—




'f’l‘\m N |

i (_,

( 1
u]]}

BERCEE:

Click new on the tool bar.

Compare

™ BPE

I I Classification

Select the required properties.

I
New Periedontal Exam Properties

General
Details
Performer: HUSKINS, Martin
Points: 6 -
Order: Upper Buccal
Upper Palatal
Lower Palatal

Lower Buccal
[ JRecession
Boepth
[CIFurcation
B mobility
Cmea
[Ccaleulus
st

2327
T200Q

Rlok

x Cancel

Periodontal information can be entered using the number pad on the left or by using the number
keys on your keyboard. Bleeding (b), Plaque(p) and suppuration(s) can also be recorded in the same

way.
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Depth
u2
Labizl
Distal
1
*v0CGEBPOIOYS
Depth 135 48 641831mwI9UNnRN3 2 1(513456543 2 122136 5 42 3
2< {
2
Depth 4753 M 20 B EEA 2356851 2 E|leEaEmzRiee e Sid 128 5N 8§38
Mobility n " n n n n n I n I "
Mobility
Mobility | [ I | n | ] I 1 I n
Gelelus Depth 5 4 1 3 2 1 324548798798746[532132154654651 3 1 5 4 3 5
@ o @
7 8 9
4 5 6
1 2 3 Depth 1 3 7 8 5 1 311464864515453/435153435453453 4 5 3 5 3
0 @
Bleeding %
Plaque %
1

Once completed click save.

!:1_ Save x Cancel

== Print

™ BPE

l l Classification

Click the Classification button to complete the Periodontal check.

NB: You must have completed the bone loss information in the BPE for this to calculate correctly.

[ | classification

Classification of Periodontal Disease Properties

Pocket >= 4mm / bone loss

Clinical Gingival Health

Stage 1

Grade A

Currently Unstable

Date: 20/ 3 /2023
Performer: HUSKINS, Martin
Code 2

Code:

Number of teeth present:

Number of teeth with pocket 4mm
Mumber of teeth with pocket 4mm-+
Percentage of teeth affected:
Periodontitis:

Stage:

Grade:

Status:

3
32
2
15
53

Generalised

1

A

Unstable

«f oK

Click Ok when complete.

You can also compare periodontal charts if you have created more than one.
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Click the ‘compare’ button.

- Compare |

The following window will be shown on screen whereby you can compare the different charts.

Pathology
To complete a pathology examination, click the lips icon.

A aRIF SRS E B RN ER T

Click ‘Examination’.

= Examination ]l[ s P

You can choose no findings if there are not any. However, if there are findings choose full
examination.

Patient Pathology

= Full Examination

+ Mo Findings

% cancel

Select ‘user’ and OK.
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User Select x
[i
HUSKIMS, Martin Dentist el I
RILEY, Elizabeth Hyugienist o
SMITH, Amanda Hygienist o
TAYLOR, Nigel Dentist v
v
[ «f 0K l ¥ cancel l

Click an area of the Intraoral or Extraoral images.

= Intraoral | () Extraoral

v
@ Systems for Dentists—

N=xZE<C-wWwP®POPUVOZIr=x-=-—I0"mMOO®>

®
0]
Q
[ d
Q
®
L ]

123 45 6 7 8 9 10111213 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 49 50 51
- Ulceration

- White Patch
- Erythema

- swelling

- Mucocele

- Lesion

- Other

= Intraoral | () Extraoral

@ -Texture/Crust (D) - Growth () - Colour change @) - Swelling D - Fissuring @ - Ulceration

@ - Other
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To add an item, just click on the area of the image where there are findings. Once you have done
this, the following screen will be shown.

Intraoral [tem

Details

—_— M —

Size: 5 >

Text:

I« Capture

I save | % cancel

Choose the type, size (millimetres) and add any necessary text if needed. After that, click save.

Proposed Treatment
To create a course of treatment for a patient you must first open the record. Once the record is open

select the treatment button.

SAED h{:;) 7 | @40 W

Select new from the main menu.

ar |, | = —
S = e | F (N B - |ER

"~r\J) Systems For Dentists a User -~ |4, Patient - '&!Appointmens | B Tasks | [ Email %‘ - Eiv Search
- & Y pr_ =y oy ] = —
JONES, Maddison 12y im | 0.00 18 4 N | & |0 # || e FEASSIEERA =R B[ |
* Open - Base History NHS=1 (5and 2=1)
Date Completed Form Type Performer
13/03/2023 025700 BCDS1 - Routine Huskins, Martin
10/03/2023  10/03/2023 025698 BCDS1-Routine Huskins, Martn 0101, 0201(1), 1401(LL6 - O)

The treatment screen will appear and allow you to complete, medical questionnaires, periodontal,
pathology, base charting and propose future treatments.
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Senat |2 54| Search

(/) Srtems Forpentats | B User - | <} Povent | (R agpointmers | i Tasks CICIEERER 1 =8
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Using the different buttons on the main menu will allow you to access the different dental
information screens.

JONES, Maddison

ﬁ Close x Delete cfo

| General |&)Trealment | @Chﬁft ‘ Documents | §7]

|18

o

3 Medical E Assessment t} BPE & Pathology

|12y1|n II].DD 6l | T

‘MREB v ¥ Transmt T - FPIPR

AR

| Estimate

Care

& £l
- Checkout 'z Pathway

(Z)

SR di=Ra R4 @

The general tab gives you an overview of the patient’s course of treatment as well as further details
such as, dates, NHS category and contract, exemptions, charge band, additional services, charge
exempt items, best practice prevention, assessment and if there is any survey consent.

General |@Traawnent |@chart |Dn:umants ‘;ﬂ Memo ‘

Course

Form: 025797
Dentist: Huskirs, Martin
Type: BCDS1
Patient: 5232

Dates

Acoeptance /
Assessment

3/8/2022 v

Last wisit
.

The chart tab is where you can base chart as previously show on pg.37-39.

The documents tab shows you any documents that are relating to the course of treatment.

> PriTE Era

NHS

Category: Routine Treatment
Contract: MNHS Contract
Exemption

Type: (none)

[Remove from schedue report

Charge Band ‘Additional Services

¥ Generated from treatment Dormicilary Services,

Proposed:  (none) - Sedation Services
Completed:  (nome) - | [ Charge Exempt Items
Guaranteed:  (none) = Prescription issued
Further trt (2m (none) ~ ~ Denmurs izl

Bridge Repair
AMS: (none) -

Arrest of Bleeding

Removal of Sutures
Best Practice Prevention
[advice offered
‘Assessment:
[Cunerupted Canines
[pental Sinus Sepsis
B8 Survey Consent

[ehone
MEmail

cjo
Clinical DataSet

[ Responses

ﬁ Care

Pathway

7 Referral

FP17PR he

5 Transmission

Type Processed

The memo tab is where you can add any notes for your reference.
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Notes Notes Notes|

The treatment tab allows you to create a proposed treatment plan. The treatment screen will
appear that will allow you to add your proposed treatment and request an appointment.

Select the tooth or part of the tooth surface on the chart which requires proposed treatment and
select the appropriate drop downs.

SIEEEIEDSS

{ Tooth LR2 MID F
Condition Restoration Product {
Sound (none) # | |FILL-C-L - Large Composite Filling K
Amalgam FILL-C-M - Medium Compasite Filing
Defect m@ FILL-C-5 - Small Compasite Filing Cancel
Wear Fissure Sez
Early Caries Glass Ionor
_ | Arrested Carie| | Gold 5
Decay Porcelain Bl
Cavity Precious M .,
Prevention ==————
Extract

NB: Sound should only be selected if you are completing base charting in the treatment tab.

Once the treatment is complete the user must record the treatment as complete, so items can be
charged and closed.

Select the treatment tab and open the current course of treatment.

General | =y Treatment [O) chart | [25] pocuments | 24T Memo

On the treatment plan select the items that have been completed. Click each item individually or
check the box next to the appointment title to check all items.

4 INVIS-ALL INVIS-APPTS = HYG-INVIS ITERO XRAY-5 XLA-S QEEIQ FILL-A-M NOTE IMP CON »
Plan 1

Item |D9_scription |Pen‘ormer|Notation |Price | v |Completed| £ |Charged |
=[] Appointment 1

EX-NP | New Pabient Examinabion

XRAY-S Small Xray (s) MH 1 18.48 |

=1 ] Appointment 2

FILL-C-S Small Composite Filling MH LR5- 0 98.18 [ [l |
FILL-C-5 Small Composite Filling MH LRG - O 9s.18 ] [l |
J |:| Appointment 3

\U for Dentists—

To mark treatment as completed check each box in the price and complete columns.

P47 IWIS-ALL | INVIS-APPTS | HYG-INVIS [TERO XRAY-S XLA-S AT FILL-A-M NOTE IMPCON b
! Plan 1
Itern | Description | Performer | Notation | Price | + [Completed| £ [Charged |
ﬂ Appointment 1
| e New Patient Examination M 103.95 20/03/23 20/03/23
i omars Small Xray (5) MH 1 18.45 20/03/23 20/03/23
il =] [+] Appointment 2
FILLC-S Small Composite Filing MH IR5-0 98,18 200323 20/03/23
Small Composite Filing 0 3
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Click Complete on the toolbar menu. (Private Patients only)

ﬁ[ﬁose ﬂmedmut fz’ﬂ @omplete Delete cfo 3 Medical + BPE | & Pathology " Estimate <.\‘RBE -
S~——

Making Notes
Clinical notes can be accessed in SFD by clicking the notes button on the main menu.

AR O i -SSR AR =R R ;-

They can also be accessed to the right of the treatment screen.

\\J}smﬁuwm @ user < ., Patient - | f¥\Appointmens| ElTesks | iemal |F - 5~ Search @ o - ==8
JENKINS, James 45y 5m 4 A e e A IS A AR =R e a
3 Cone | | 2 Grecout |57 | 2 Compiete | 3 et || Cf0 || Mecka | f 89€ | < Patelogy || Evtmate | sy R88 ~ e % = ot |[Bires || @ vem = 5)
General | & Treoment | chart | (3] 0onuments | £4] Moo = )
B I U SXx 4 Y- [B= == 8L
Cpocad Format. Paageph v Eding  Quick
|
g 7 5 5 3 3 F] T 7 F 3 z 5 B 7 g
R o — — — 2 4 ) - ‘ — — — — ~—a
I 1 I { (Tl Il TH | pem——
: | ‘ ‘ | 4 Ll I | A ‘ ‘ ‘ ! ‘ ‘\ ; ! ‘ l\! | ! ‘ ‘ | . ! ‘ L ‘ [ 3 20032023 (HUSKINS. Mattin)
&l y N > T = < e - = > > - : TCS: Small Xray () (1)
. |Hc:.‘ (of| o] | ‘ | |} \‘ \H\ D= =0 [ | \ ‘ \H\ s
S\ — | O RIO )8 S E SRSS R IS (RS ()8 §)8 (RS | £ e
] o o . - o o o o . o o o o o o Justificaton
. » [; ) - - - Evaustion
|2 Yy ) ) @ < )| ¢ ’ X Y a5
< 5 View
= Small Xray (s) (1) (£18.48)
1TCS: Small Xray (s) (1)
8 7 6 B 4 1 1 4 s 6 7 8 Berispical
Tope Type Paest
Justicaton
Evauanon
Notes
View .
Small Xray (s) (1) (£18.48)
New Patient Examination (£103.95)
Performer:  HUSKINS, Martin AT v 40| DWISAL | IWISAPPTS | WYGINIS | ITERO. XRAYS XAS Jar | mam NOTE BecoN b
- el T e L ] 20/0372023 (HUSKINS. Mattin)
Scheme: Private v |Rem Desaioton Item  Description | Peformer Notation | Price | ¥ |Completed £ [Charged | |
ks v ayeold | Mdvel 9% Eramandscoe sPoshwih | )@ aspontrent 1 | Huskins, Martin
BUP MewPatentSamhawn | Ev New Potent Examiaton w 1395 1] 20322 | 20325
fropgecd VEP NPT New Patent Exam ) 1.4 [ 200329 B 20320 | .
conglete 24 |1]1]2
Charged 24 “o
FLCS — smlCompasteriing W im0 s H [[[e]2]3
W lesks § JENKING, James [ Appointments | G
B S50 Do Prachice 1200 SVOEN-MEGAN Vouhave § messager %
@ c = . wo
# o LO-CBO Y @ U AT il

Notes can be entered manual by treating the notes box at the top and click save.
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20132023 (HUSKINS, Martin

TCS: Small Xray (s} (1)

e
Justifcaton
Evsuston
notes

View.
Small Xray (s) (1) (£18.48)
TCs: Small Xray (s} (1)

Bersgi
Tree Type Patent
Jusincaton

Evausion

Noles.

View
Small Xray (s) (1) (£18.48)
New Patient Fxamination (£103.95)

20032023 {HUSKINS. Martin}

Huskins, Martin

e

[
|0 2|3

11200 SYDEN-MEGAN

i ®

a5t
AL % s @

for Dentists—

Notes can also be entered using quick text templates. Click Quick on the tool bar at the top of the

note’s windows

" Edit F:‘ Save x Cancel ||| = Print E TCS | @ View ¥

- | | V|| 10 V| SEE L

'_ —
B I|U|s|x|x|4d-¥-|EE|S|= a‘g,“

Clipboard Format Paragraph | Editing Quick

Select from the available quick text’s templates.

Look in: QuickText

Search:

- &

Name
"] Antibiotics
") Eridge
"] Crown
"] Denture
"] Exam

"] Extraction

7] Invisalign
AFA
Archwires
Options for Missing Tooth
Perio
RCT

Once the quick text has been selected it well appear in the edit window at the top. Click to edit the

notes as required.
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o [Dlsave W concel | mePrnt| 00 @ Vew v [5]
5 -
Blz]us[x]x 4~ ¥ |H

cipboard Fomat

K

Examination appointment today

PATIENT C/O. {Please select...) ‘

MEDICAL HISTORY: (Please select..)

PAST DENTAL HSTORY -

Regularity of attendance - (Please select .}
Anxiety Status: (Please select..)

Previous LA Complications: {Please selact...)

EXAMINATION:

(. + | [ | Examination appointment today

Search: PATIENT C/O: (Please select )
Name D
o MEDICAL HISTORY: (Please select )
Chid Examination PAST DENTAL HISTORY -
[e—— Regularity of altendance - {Please select.)

Anxety Status. (Please select...)

Sxam Snert Previous LA Complications: (Please select. )
Examinaton
Exaingtion + 85 [EXAMMNATION

Hard Tissues: (Please select..)
Sof tissues: (Please select )
TMJ checked: NAD

| DENTAL CHART- (Please select..)
{BPE RECORDED (Please select )
Oral Hygine: (Please select._)

RECORD OF TREATMENT PROVIDED

OH] and TBI reinforced

Adised daily flossing or bottle brushes interdentally to
maintain good oral hygiene.

Full mouth ultrasonic scale caried out today

DEMTAL HEALTH ADVICE

Caries: Aduised role of sugar in diet and decay which may
lead to tooth loss. Advised on the role of fluoride and oral
hygiens in the prevention of dental decay.

Periodontal: Adised role of smoking. plaque and orsl
hygiene in periodontal disease, which may lead to tooth
| loss. Aduised on the role of oral hygiene and interdental

Click save when complete. Any clinical notes can be edited until 12am (Midnight). Notes cannot be
changed after this point; a new note would need to be added.

“edic | [7) save | ¢ Cancel || e Print ||| [ 705 || @ View v ©

Lo

m s 0

(e o
—‘ E|I|U|IS X x| 4 -¥~| 1S

Il | ==

Checking out to confirm treatment and costs incurred for patient
Once the appointments are completed, click the ‘Checkout’ button to save treatments and transfer
the amount to be paid to reception.

Ed close | 2 checkout | 20

i}

Note: Following this, reception will take payment via the accounts icon.

Departing patients
1. Right click on the appointment and click ‘departed’.
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@ o -

s g GILLIATT, Amy Ms (170) @DASH , Leah (766)
~ ||Composite Filling RCT
Large Composite Filing 60 minutes
45 minutes
[SHORNEY , Alexandsr (3581) II@JASPER , Archie (36)
g5 [5cale & Polish 40 Implant
__ §40 minutes 60 minutes
Book
Family
) et
|[8% WILLFORD , Patrick (3052) == WADDINGHAM, Nicholas
it | [Braces
20 minutes %] cancel
‘s Open
o Print
§ ALCOCK, Jamie (1851) = Email L Eve (71)
o= fPain ol svs
%% HOUSER , Lewis (624) ol attended
1= [JChild Examination & ” SH , Harriet (1702)
Hol
EHOVEL , Anya (1514) X
D
>c | [Records -
__ ||30 minutes @ Late cancellation
@I Properties

2. Go to the top right of the screen and click the gingerbread man icon.

.:.E‘

You will be met by the following screen. Choose the patient and click departed.
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x |

Appointment Waiting
Time Book Patient Reason Due Late Arrived Early Waiting
10:00 am - HUSKINS, Martin HORNEY , Alexander Scale & Palish 40 s} ] 9:00am 59 o

off Actended o Tncurgery 5 Waiting | Departed ||| EX DA | | 2% Goto | 41y Open | & Szen & Open | | 22 Undo | |34 Options ¢ Close

Note: On this screen you can also mark patients as attended and/or in surgery.

Booking future appointments
In SFD when a proposed treatment plan has been completed a future appointment for the proposed

treatment needs to be requested.

Select the Treatment tab.

General | =y Treatment [O) chart | [25] Documents | 24T Memo

On the treatment plan double click on the appointment title.

47 INVIS-ALL | INVIS-APPTS | HYG-INVIS ITERO ¥RAY-S ¥LA-S .:EEI-: FILL-A-M NOTE IMPCON | B
Plan 1

Item | Description | Performer | Notation | Price | v |Completed| £ |Charged |
|= [#] Appaintment 1

EXP Patient Examination MH 103.95 20/03/23 20/03/23

W xray () M 18.48 20/03/23 20/03/23

B [Q Appointment 2

FILL-C-5 Small Composite Filling MH LR5- 0 98.18 1l [l |

FILL-C-S small Composite Filling MH LR6- 0 9818 || (M |

Select the duration of the appointment and add any specific notes.
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Treatment Visit X

E'l] Appointment

Clipboard [}

Performer: HUSKINS, Martin -
Duration: 30 S

Colour: I -

MNotes: Mervous about needles.

OK Cancel

Click Ok and the word clipboard will appear next to the title to indicate that the appointment has
been requested on the treatment clipboard.

ltem |Dascripti0n |Pen‘0rmer|Notation |Price | v |Completed| £ |Charged |
=] [%] Appointment 1
EX-NP New Patient Examinafion MH 103.95 20/03/23 20/03/23
XRAY-S M i 16.48 20/03/23 2003423
— v i
FILL-C-5 Sma posite Filling MH LRS- O 98.18 ] H |
FILL-C-5 Small Composite Filling MH LR6 - O 98.18 ] H |
Click Checkout to save and update.
~
B3 Close (|| & checkout J3 ||| @ Complet= | € Delete cjo 73 Medical |+ BPE ¥ Pathology " Estimate | ' REB ~
S ———

The appointment request will now be visible in the treatment clipboard in the appointment book.

Transmitting and completing treatment

Once an NHS patient treatment has been complete, click Transmit on the toolbar. Select Transmit
from the drop down.

SE e & 0e[FGH alS=

A

" Estmate | % R&B ¥ | ¥ Transmit * = FP17PR

| *  Transmit |

Transmit (Incomplete)

-
#=  Force Close

Fill out the required details on the NHS Treatment form. Clinical data sets will have been calculated
automatically based on your treatment completed.

Page | 53 SFD_CLINI_GUIDE_VERS_01




Transmit Form
Clinical Data Set

g

0@

Scale and Polish

Fluoride Yamish

Fissure Sealants

Radiographs

Phatographs taken
Endodantics
Permanent Filings
Extractions

Crowns

Upper Denture Acrylic
Lower Denture Aciylic
Upper Denture Metal
Lower Denture Metal
Wenesrs

Inlaps

|D |': |D |': ‘C‘ |D ‘C‘ |4 ‘C‘ |* |4 I_\|': ‘C‘ O [

Bridges
Fiefenal for AMS

Antibintic Items

| o

Custom Made Declusal Appliance |

Custom Made Occlusal Appliance |

Other Treatment

Key Performance Indicators
Urgent &ppointments: [nfa] -~
New patient (]
DentalCarebssessement (nfa] -
Tooth Decay 1
Soft Tissue: [nfa)
Smoking Status
Smoking Cessation: B
Toothbrushing advice:
Continity of care: [

Wfritten Care Plar: L

NICE Guidance
Recall period: 3

Aerosol Generating Procedures
Appointments: 1]
Best Practice Prevention

[ Advice offered

Schedule Query

Mo -

POOETT

Tooth Assessment

Present

Upper: 15 Lower. "
Permanent Teeth

Decayed: 1

Missing 7

Filled: 10

Untreated Decayed Teeth (at examination)

«f DK

x Cancel

Click Ok when complete.

Select the recall type and months. Click Save.

Type

Patient Recall
Date Performer
Performer: HUSKIMNS, Martin
Type: Dental Recall
Maonths: & >
Date: 20/ 9 /2023

r:l Save

x Cancel
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